
ContacTree Seeking new Partner
Recovers IP from Licensee

Failure to meet l icense terms

Data Perspect ive Ltd (DPL) and ContacTree

Ltd (CTL) have terminated the ir l icense

agreement. CTL Chairman David Dav idson

says “the relat ionship with DPL that looked

so attract ive last year has never returned

what i t promised, but the product has too

great a potent ia l to le t s l ip . We are

disappointed in the loss of th is par t icular

opportuni ty. We shal l now be looking for

new partners to he lp us take forward our

unique contact management technology”.

What sort of Partner?

“There are so many direct ions that we could

take ContacTree™ i f we had the resources” ,

said Dav idson, “apar t f rom its proven mer it

in da i ly use as an enhancement to Outlook,

it o f fers a unique ‘pre -CRM’ capabi l i ty for

the management of a l l the ephemera l and

per iphera l leads that take you ult imate ly to

sol id Customers; or as a stand-alone ut i l i ty

for lead and opportunity management”.

“We are talk ing with several interested

part ies , ranging from suppl iers of CRM

bespoke implementat ions, marketing

consultants with an interest in us ing

ContacTree™ to give them a spec ia l edge in

the ir work, f inance consul tants with access

to pr ivate equi ty investors, to ISVs whose

IP posit ion would be strengthened by CTL’s

patents . I am hop ing that we wi l l be ab le to

keep contro l of CTL, but it ’s most important

that th is project , which won grant support

f rom DTI, f inds the resources i t deserves” .

Unique Relationship Sell ing tools

This move has come at a cr i t ical point in

development of SharePoint funct iona l i ty.

SharePo int Consul tant Jason Smyth said , “I t

is a rea l d isappo intment not to be working

with DPL on what looks to me l ike a truly

unique appl icat ion. I have many cl ients in

the Ci ty who would g ive their eye -teeth for

a globa l implementat ion of a tool l ike th is.

They are rea l ly into ‘ re lat ionship sel l ing ’

and there is s imply nothing e lse out there

that does what ContacTree does. I hope

that we wi l l have an opportunity to get the

project back on the road.”

‘Missing link’ between Outlook and CRM

ContacTree is des igned for s ituat ions where

the s imple Address Book is not c lever

enough, and CRM too inf lex ib le . “In a l l my

years in Sales & Marketing I have never

found anything that f i t th is niche in the

Market for Contact Management tools to

support the process of sel l ing complex

proposit ions to large organisat ions” sa id

Gordon Roxon, Director Audenca Ltd .

Why ContacTree™ is so important and unique?

Gives you the competitive edge in Prospecting

Anyone who has ever been to an important

Customer meeting and arr ived not knowing

anyone in the room wil l understand the

power; the power not only of the pic tor ia l

v iew of who does what, but of the processes

that l ie behind the generat ion of such

information. With the OrgChart you have a

head’s s tart , even if you have to send

someone in your place. This makes

ContacTree™ an ind ispensable tool when you

are sel l ing a complex proposit ion to large

organisat ions . You can keep one step ahead

of your competitor us ing the ful l power of

the Out look records of you and your team.
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So what is special about ContacTree™?
Charting & sharing processes covered by US Patent Applications

Relationship Sell ing in Outlook

Successfu l Relat ionship Sel l ing rel ies not

just on knowing the ind iv idual who has the

need for your product, but each ind iv idual

who inf luences and implements the buying

decis ion. The better you understand these

relat ionships, the more advantage you wi l l

have over your competi tor . ContacTree

codif ies a ‘pre-CRM’ process in Outlook, but

could be appl icab le with in CRM app l icat ions .

Flexible record creation short-cuts

Short-cut input and Axelerator™ forms are

an integral e lement of al l ContacTree™

implementat ions. ContacTree™ uses nat ive

Out look funct ional i ty to group Contacts by

Company and by Locat ion. I t a lso provides

the fundamenta l ab i l i ty to l ink together

related records.

Charting hierarchic structure

This l inkage funct iona l i ty fac i l i ta tes the

understand ing of h ierarchic (Manager)

re lat ionships, f rom which ContacTree™ wil l

automat ical ly generate the Customer

OrgCharts that enable you to disp lay a l l the

people who are important to you.

Subjective Contact information

Not al l Contact informat ion is of equal va lue

or certainty. With the growth of electron ic

information ava i lable , i t is v i ta l to

dist inguish, say, between someone whom

you know wel l and someone who may be

more important, but is not so wel l known to

you. ContacTree™ Ticktac™ boxes fac i l i tate

the rap id and intu it ive capture of your

v iews. This informat ion may be graphica l ly

and colour encoded in the output OrgChar t

so that you can see at a glance what th is

means to you.

Team-sharing of subjective information

Whi le the encoding of subject ive v iews may

be important for your own use, i t is

absolute ly v i ta l when i t comes to a sales

team needing to share and combine the ir

co l lec t ive knowledge. ContacTree™ scor ing

provides the abi l i ty to automate the

combinat ion process . Now you can create a

‘best v iew’ OrgChar t, us ing the h ighest-

rated information, as wel l as see ing at a

glance who is most important, and who in

your team provides the best connect ion.

Opportunity Prospecting

ContacTree™ caters intr ins ica l ly for

Contact-dr iven opportuni t ies. Many of the

techniques can also be used to capture

subject ive Opportuni ty informat ion, such as

Disposit ion, Elast ic i ty , Strateg ic F i t e tc ., as

wel l as Value and Probabi l i ty. Addit ion of

th is sophis t icated Opportuni ty funct ional i ty

is in the ear ly stage of implementat ion .

Automat ic generat ion of a fu l ly encoded

graphic Sa les Funne l is the end-point .

Platforms

The current ContacTree™ ut i l i ty that is

avai lab le for download from the Websi te is

compat ib le wi th Out look 2000-2002. A

vers ion in Out look 2003/XP is avai lab le for

custom instal la t ion, complete with

Subject ive Scor ing. Fu l l Out look 2007/Vista

funct ional i ty has been demonstrated and

shar ing implementat ions can be

demonstrated and suppl ied in WSS3.
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